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10 August 2026
Dear Dr Kneale

Thank you for your correspondence of 13 August requesting a meeting to discuss the findings
of your survey with NHS staff about conditions during the June 2026 heatwave.

| recognise that the recent hot and humid weather placed additional pressure on hospital
environments for both patients and staff. Health Boards are expected to consider local estate
requirements, maintain business continuity and implement adverse weather plans so that
services continue to operate safely during periods of extreme weather.

We remain committed to supporting the wellbeing of the NHS workforce and will continue to
work with NHS Wales organisations to promote healthy, safe and sustainable working
environments.

| expect all NHS organisations to manage risks associated with high temperatures and other
adverse conditions. This includes undertaking risk assessments, monitoring workplace
conditions, ensuring access to drinking water and rest breaks, and putting additional
mitigations in place where necessary.

Public Health Wales has published specific heat health advice for healthcare professionals
and social care managers (Hot weather guidance for health professionals - Public Health
Wales). The Chief Medical Officer for Wales wrote to health and social care partners on 5
May to highlight this guidance and urge organisations to have plans in place ahead of hot
weather (2026 Heat Health Advice note (English) (final).pdf).

Additionally; the Deputy Chief Executive for NHS Wales wrote to all NHS Wales organisations
requesting an urgent review of their adverse weather and business continuity plans.
Organisations were asked to ensure that lessons learned from recent events are reflected in
future planning, with particular consideration given to workforce availability, staff wellbeing
and welfare, infrastructure resilience, vulnerable patients and the continuation of critical
services.
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Rydym yn croesawu derbyn gohebiaeth yn Gymraeg. Byddwn yn ateb gohebiaeth a dderbynnir yn Gymraeg yn yr iaith honno ac ni fydd
gohebu yn Gymraeg yn arwain at oedi.

We welcome receiving correspondence in Welsh. Any correspondence received in Welsh will be answered in Welsh and corresponding
in Welsh will not lead to a delay in responding.
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Thank you for sharing the survey findings. They provide helpful insight into the experience of
staff during the heatwave, and we will consider them alongside the wider work already under
way to strengthen preparedness, response and recovery arrangements across NHS Wales.
Given the current position, | do not think a meeting is necessary at this stage.

Yours sincerely,
Wom e Kok
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